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YOKOTA AB - A tike builds up steam in the Yokota Diaper 
Derby, in which the first baby to crawl to the parents won a $50 
gift card and plenty of hugs and kisses. (Lorraine Davis, reporter)

MISAWA AB - Customer service 
and furniture store associates cele-
brate the BX being named tops in a 
recent holiday catalog sales contest. 
(Cynthia Gregg, reporter)

CAMP SCHWAB - Toshimasu 
Yamashiro and Jacqueline Scott 
stand behind Miss USA and Miss 
Teen USA during the pageant 
winners’ recent Okinawa trip.

HICKAM AFB - Associate Celia Fontanilla shows the Hickam 
Girl Scouts the wonder of gems and jewelry. The girls are seek-
ing to earn Jeweler Badges and got first-hand instruction on gem-
stones, diamonds and semi-precious stones from Celia. (Steve Hills,  
reporter)

Partnering with the community

KADENA AB - Models parade 
the latest African dresses in a fash-
ion show commemorating Black 
History Month. (Celeste Melton,  
reporter)

OKINAWA - New Orleans Saints  
quarterback Drew Brees signs a 
football for a fan during a swing 
through the area’s exchanges.  
(Jeff Craven, reporter)

KADENA AB - Artist Jerry  
Ceglia and his wife, BX Manager 
Erika Pfauntsch, greet people at a 
showing of his work at an art gal-
lery on Okinawa. 

ELMENDORF AFB - Kids do 
what they do best - lick Oreos - to 
see who can win gift cards and get 
sugar highs and chocolate smiles.  
(Helga Walker,  reporter)

CAMP FOSTER - Managers gath-
er to celebrate after they completed 
a two-day seminar on providing 
leadership, navigating change and 
delivering results. (Yoko Gonzalez,  
reporter)

KADENA AB - Manager Rosie  
Womack, right, presents  Mary Jane  
Mercado with the iPod Nano she 
won. Mary Jane confessed that 
she will battle her husband and 
daughter for its use.

Go, baby, go!
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EDWARDS AFB - Lynn Coopler,  
wife of an airbase officer, helps kids 
decorate cupcakes at the main store. 
They agreed the class was “deli-
cious.” (Dawn Herbstritt, reporter)

MALMSTROM AFB - GM Steve 
Collier, right, congratulates a 
long-time customer for winning 
a  42-inch TV in a recent contest.   
(Wanda Cummings, reporter)

HOLLOMAN AFB - Toddlers get directions from mothers in a re-
cent crawling contest to see which mom would win a gift certificate 
and other prizes. (Pat Pennington, reporter)

TRAVIS AFB - Dee Smith, cus-
tomer service supervisor, takes a 
break from helping shoppers at the 
main exchange fill out satisfaction 
surveys. (Bonnie Lindahl, reporter)

NELLIS AFB - The band Left 
Standing visits the BX to provide 
free autographed CDs and T-shirts 
as a way to thank the Airmen. (Anna 
Stanton, reporter)

USAF ACADEMY - Members of 
the Houston Texans cheerleading 
squad pose with a lucky shopper  
during their recent visit to lift sport-
ing spirits. (Tonita Bechert, reporter)

EDWARDS AFB - Customers take 
a break from shopping by visiting 
a display that shows which wines 
go best with certain foods. (Dawn  
Herbstritt, reporter)

EDWARDS AFB - Officers and 
guests cut the ribbon on a CPO/
SNCO house that associates with 
the Main Store helped decorate. 
(Dawn Herbstritt, reporter)

NELLIS AFB - Marsha Thole, 
author of Divorce and the Military, 
prepares for a recent book signing 
event. Her book centers on divorce 
issues unique to military couples. 

This way, baby, this way!

FAIRCHILD AFB - A little girl offers “Tonight Show” host 
Jay Leno a pen so he can autograph her poster. Leno visited the 
BX recently to thank the Airmen for their service. (Matthew Beatty,  

reporter)

Heeeeeere’s Jay!
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Retirements

In Memory

Martha Acevedo – human resources 
manager IV, Yokota AB, to human resources 
manager VI, Fort Lewis

Katrina Breckenridge – restaurant 
manager (BK), Fort Myers, to 1st a/restaurant 
manager (BK), Fort Stewart

Rustom Contractor – region facility 
manager, Korea Area, to region facility manager, 
HQ AAFES

Lesilda Crisostomo – restaurant 
manager (BK), Dover AFB, to 1st a/restaurant 
manager (BK), Fort Meade

Michael Deerhake – general manager, 
Robins AFB, to general manager, Wiesbaden

Nicholas Devincenzo – logistics 
operations manager IV, Okinawa DC, to regional 
fleet specialist, Giessen DC

Stacey Driggers – store manager 
(BR), Fort Campbell, to store manager (MCSS), 
Fort McCoy

Rebecca Ferido – store manager 
(Comb), Hickam AFB, to store manager (BR/
Gas), Schofield Barracks

Carlos Figueroa – area food program 
specialist, Eastern Region, to area food program 
specialist, Fort Meade

Ricky Finley – shift manager, 
Wiesbaden, to sales area manager, EUCOM

Sylvia Harris – sales & merchandise 
manager, NAS Fort Worth JRB, to operations 
manager, Okinawa

Hollie Heft – assistant store manager 
(BR), Garmisch, to store manager (MS), UK 
Consolidated

Christopher Holifield – store 
manager (MS), Tinker AFB, to general manager, 
Robins AFB

Gabriele Holmes – store manager 
(BR), Fort Lewis, to operations manager, Fort 

Jackson

Celeste Huley – stockroom manager II, 
Okinawa, to store manager (BR), Fort Lewis

Rita Inchaurregui-Powell – 
business analyst II, Pacific Region, to sales & 
merchandise manager, Misawa AB

Catherine Jones – store manager 
(MS), Fort Eustis, to store manager (MS), Tinker 
AFB

Patricia Jones – store manager 
(MCSS), Puerto Rico, to store manager (BR/
Gas), Fort Eustis

Pete Le Beouf – surveillance supervisor, 
Lackland AFB, to surveillance manager, HQ 

AAFES

Charles Lefebvre – store manager 
(BR), Fort Hood, to store manager (BR/Gas), 
Fort Campbell

Linda Lowry – store manager (MS), 
Schweinfurt, to store manager (BR/Gas), 
Elmendorf AFB

Ka’Haliah McCraney – a/restaurant 
manager (BK), Barksdale AFB, to 1st a/restaurant 
manager (BK), Aberdeen Proving Ground

Linda McKissick – end user comp 
technician, Fort Hood, to help desk support III, 
HQ AAFES

Melissa Mick – operations manager, 
Stewart Consolidated, to replenishment & 
inventory analyst, HQ AAFES

Charlyne Morganfield – store 
manager (furniture), Stewart Consolidated, to 
assistant store manager (BR/Gas), Andrews AFB

Jeanette Preston – services business 
manager, Beale AFB, to services business 
manager, Fort Huachuca

Shawn Revilla – logistics operations 
manager III, Japan DC, to regional fleet 
specialist, Waco DC

Jack Scott – general manager (dual), 
Carlisle Barracks, to region retail program 
specialist, Central Region

Sam Shinault – store manager (BR), 
Grafenwoehr, to operations manager, Fort 
Benning

Geraldine Silva – store manager 
(MCSS), U.S. Military Academy, to sales & 
merchandise manager, Fort Leavenworth

Cheri Stubbs – 1st a/restaurant manager 
(BK), Fort Meade, to restaurant manager (BK), 
Dover AFB

James Tatum – assistant store manager 
(BR/Gas), Wiesbaden, to store manager (BR), 
Selfridge ANGB

Jeffrey Taylor – buyer III, Pacific 
Division, to buyer III, Hawaii Area

Marvia Thompson – store manager 
(BR/Gas), Yuma Proving Ground, to store 
manager (BR), Aviano

Virginia Vaughn – general manager 
(dual), Presidio of Monterey, to business analyst 
planner, HQ AAFES

Anthony Ventura – store manager 
(MS), Wiesbaden, to general manager, Incirlik 
Consolidated

Bobbi Youtcheff – human resource 
manager VI, Fort Lewis, to Associate Call 
Center, HQ AAFES

Kenneth W. Anderson, Mountain Home 
AFB, 20 years

Delores P. Ballard, Schofield Barracks, 
20 years

Edith E. Blank, Lackland AFB, 21 years

Magdalena V. Borromeo, West Coast 
DC, 20 years

Sarah L. Brown, Atlanta DC, 13 years

Elizabeth J. Clairmont, Denver, 15 years

Alta C. Clayton, Andrews AFB, 33 years

Christopher C. Corchado, Fort Irwin, 
9 years

Paul E. Crofford, Atlanta DC, 18 years

Nancy M. Darby, Fort Belvoir, 27 years

David B. Dillahunty, Fort Carson, 16 years

Rose M. Douglas, HQ AAFES, 32 years

Madeline D. Foster, Scott AFB, 18 years

Kenneth W. Gandy, NAS Fort Worth 
JRB, 14 years

Barbara J. Henderson, Atlanta DC, 5 
years

Linda D. Honn, NAS Fort Worth JRB, 17 
years

Mildred J. Jones, HQ AAFES, 7 years

Carolyn M. King, HQ AAFES, 28 years

Joe L. Kissentaner, Waco DC, 19 years

Doris A. Leake, Elmendorf AFB, 5 years

Billy R. Loggins, Atlanta DC, 6 years

Vance M. Peart, Aberdeen PG, 13 years

Kay F. Pepper, Fort Lee, 8 years

Barry L. Powell, Atlanta DC, 26 years

Donna S. Rivers, Atlanta DC, 23 years

Joan M. Scheffler, HQ AAFES, 31 years

Marvin R. Smith, Eastern Region, 33 years

Sato Smith, Beale AFB, 31 years

Constance J. Stubblefield, Atlanta DC, 
23 years

Kae C. Williams, Fort Hood, 7 years

Charles W. Anderson, 54, died 
Jan. 28 in Suisun City, Calif. At the time of his 
death, he was working as a Travis AFB custodial 
worker.

Georgia R. Brooks, 92, died Feb. 5 in 
Jacksonville, Ala. The former Eglin AFB retail 
supervisor retired in 1983.

Margaret Capuano, 85, died Feb. 7 
in Lockport, N.Y. The former Fort Devens food 
activity manager retired in 1983.

Edith J. Chang, 88, died Dec. 20, 
2007, in Honolulu, Hawaii. The former Hawaii 
Area supervisory customer service representative 
retired in 1984.

Robert X. Claus, 87, died Jan. 28 in 
Montgomery, Ala. The former Southeast Region 
facilities specialist retired in 1983.

Lorenza Claybron, 78, died Oct. 
7, 2007, in Montgomery, Ala. The former 
Maxwell/Gunter AFB senior store associate 
retired in 2000.

George J. Colter, 89, died Feb. 4 
in Springfield, Va. The former HQ AAFES 
associate retired in 1974.

Mamie L. Cothron, 80, died Dec. 29, 
2007, in Augusta, Ga. The former Fort Gordon 
food activity foreman retired in 1991.

Anna M. Everage, 83, died Jan. 31 
in Locust Grove, Ga. The former Atlanta DC 
warehouse worker retired in 1991.

Lloyd L. Finnefrock, 94, died Jan. 
23 in Colorado Springs, Colo. The former Fort 
Carson associate retired in 1975.

Ila M. Gamble, 84, died Feb. 1 in 
Ozark, Ala. The former Fort Rucker associate 
retired in 1979.

Paul H. Green, 69, died Jan. 23 in 
Lakeland, Fla. The former Atlanta DC warehouse 
worker foreman retired in 2000.

Louise Hanson, 84, died Dec. 4, 
2007, in Augusta, Ga. The former Fort Gordon 
associate retired in 1979.

Dorothy Harrison, 82, died Dec. 18, 
2007, in Roseburg, Ore. The former Elmendorf 
AFB associate retired in 1977.

Sarah M. Hill, 66, died Jan. 15 in 
Petersburg, Va. The former Fort Lee associate 
retired in 1996.

Jean R. Kapp, 87, died Jan. 21, in New 
Windsor, Md. The former Fort Meade associate 
retired in 1976.

S. Thomas Kemper, 75, died Jan. 
25 in Arivaca, Ariz. The former Arizona Area 
associate retired in 1992.

Mary A. Klim, 86, died Jan. 26 in 
Bayonne, N.J. The former AAFES supervisory 
sales associate retired in 1984.

Willy C. Licht, 77, died Feb. 23 in 

La Point, Utah. The former HQ AAFES audio/
visual operator retired in 1995.

Margaret F. Marrufo, 72, died 
Jan. 28 in Kyle, Texas. The former Denver 
supervisory cashier retired in 1997.

Willie E. Masters, 75, died Feb. 2 in 
Jackson, Ga. The former Atlanta DC auto worker 
retired in 1995.

James A. Mathieu, 86, died Jan. 28. 
The former Korea Area assistant area retail 
manager retired in 1982.

William E. McCormack, 81, died 
Jan. 12 in San Antonio, Texas. The former HQ 
AAFES associate retired in 1989.

Mary A. McCowan, 72, died Feb. 15 
in Lexington, Ind. The former AAFES associate 
retired in 1991.

Michael R. Meinecke, 49, died Feb. 
15 in Penrose, Colo. At the time of his death, 
he was working as a Fort Carson motor vehicle 
operator.

Marie C. Mitchell, 85, died Jan. 22 in 
Guntersville, Ala. The former Redstone Arsenal 
cashier/checker retired in 1985.

Billy R. Neal, 77, died Jan. 15 in Fort 
Worth, Texas. The former safety & security 
technician retired in 1989.

James T. Okita, 86, died Jan. 19 in 
Honolulu, Hawaii. The former Hawaii Area 
service station manager retired in 1984.

Leona Parchman, 95, died Feb. 18 
in Brunswick, Ga. The former Fort Campbell 
associate retired in 1974.

Gerda B. Porter, 65, died Feb. 27 in 
Fayetteville, N.C. The former Fort Bragg senior 
store associate retired in 2001.

Allen E. Rawles, 44, died Dec. 31, 
2007, in Junction City, Kans. At the time of his 
death, he was working as a Fort Riley laborer.

Adeline Schwab, 89, died Jan. 19 in 
New Braunfels, Texas. The former Randolph 
AFB associate retired in 1972.

Kazuko Scott, 75, died Feb. 7 in 
Bunker Hill, Ind. The former AAFES food 
service worker retired in 1981.

Mildred A. Seidenberg, 89, died Jan. 
26 in Lompoc, Calif. The former Vandenberg 
AFB associate retired in 1972.

Margaret I. Stephens, 79, died 
Feb. 5 in Morrow, Ga. The former Atlanta DC 
warehouse worker retired in 1999.

Anglia R. Sterling, 41, died Feb. 3 in 
Montgomery, Ala. At the time of her death, she 
was working as a Maxwell AFB store assistant.

Corinthia I. Sutherland, 81, died 
Feb. 22 in Petersburg, Va. The former Fort Lee 
store associate retired in 2005.

Mary V. Tabor, 88, died Jan. 29 in 
Fairfield, Calif. The former AAFES associate 
retired in 1979.

William Toliver, 81, died Oct. 4, 
2007, in Collinsville, Texas. The former Hanau 
Consolidated motor vehicle operator retired in 
1995.

Sarah C. Tyler, 83, died Jan. 12 
in Brandon, Fla. The former MacDill AFB 
supervisory customer service representative 
retired in 1982.

Thelma C. Willis, 80, died Jan. 26 in 
Alexandria, La. The former Fort Polk personnel 
assistant retired in 1984.

Ronald M. Yafuso, 68, died Feb. 14 in 
Las Vegas, Nev. The former AAFES distribution 
center manager retired in 1993.
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Paula Montoya, 
Compliance Specialist,
HQ AAFES
By Patrick Oldenburgh, Jr.

Returning Deployees’ Spotlight

Paula Montoya has been 
with AAFES for 15 years and 
is a Compliance Specialist in 
the Financial Oversight Divi-
sion. Paula has deployed twice 
for a total of 18 months. During 
her most recent deployment, she 
was based at Salerno, Afghani-
stan.

Although her family was not 
excited to see her leave for the 
war zone, they understood and 
supported her reason for deploy-
ing. She, like her family, under-
stands that deployment is about 
“supporting the troops.” 1st Lt. 
Liz Hunt sums up her experi-
ence with Paula by saying, “She 
got along great with the Soldiers 
here and took a genuine interest 
in their lives.”

For Paula, the most rewarding 
experience in deployment was 
“having the opportunity to give 
them just a smile or a hug to 
add a little cheer or normality 
to their day.” Her deployment 
has brought her to both sides 
of the spectrum: having direct 
contact with our customers and 
working in the EFA office in 
Kuwait. Paula professes that her 
tour in Afghanistan certainly 
“opened a new door into the 
retail world.”

Paula found the biggest chal-

lenge to be what most deployees 
experience: being away from 
family and loved ones. But, she 
also notes that adjusting to life 
in a war zone and then having 
to readjust to her life back home 
was also difficult, but not impos-
sible. 

Paula encourages associates to 
understand the true sense of the 
reward for deploying. “You have 
to be a certain person to deploy,” 
she said. “In addition to be will-
ing to take risks and go above 
and beyond what is expected, 
you need a lot of patience and 
understanding.”

Continued from Page 2

When Ann compared util-
ity sales agreements for our Air 
Force Exchanges around the 
country, she discovered AAFES 
was being charged $2.1 million 
too much to keep the heat and 
power on and the water running. 
She determined the rate discrep-
ancy by comparing costs autho-
rized for AAFES to pay in DODI 
1015.15 versus the costs that the 
Air Force was charging AAFES 
via these sale agreements.

Wrong rates 
Because of a misunderstand-

ing of an old policy letter from 
Air Force personnel who figure 
up utility bills, our exchanges 
were being charged the much 
higher Department of Defense 
agency rates rather than the Mo-
rale, Welfare and Recreation rates 
for organizations like AAFES.

After Ann and General Coun-
sel Attorney Danny Cooksey 
talked with Air Force officials 
about the discrepancy, they cor-
rected the error, effective Dec. 
1, 2007. Since then, installations 
at Air Force exchanges in the 
United States are figuring up our 
utility bills using the lower rates.

Over the past year, Ann’s team 
has rolled out our new Web-based 
AAFES uTility Tracking Sys-
tem—or WATTS, for short—to 
chart costs for every building and 
type of utility. It also compares 
actual rates with those our en-

ergy providers agreed to charge. 
WATTS also helped pinpoint 
several exchanges that were pay-
ing for sewer services. AAFES 
is legally not allowed to pay for 
sewer usage, so eliminating this 
charge will save even more. Ad-
ditionally, WATTS has helped 
identify Army exchanges that 
were paying utilities for Military 
Clothing Sales Stores. AAFES 
and the Army have an agreement 
that Army Military Clothing Sales 
Stores will not be charged for 
utilities. The elimination of sewer 
charges at all exchanges and 
utility charges at Army MCSS 
stores will save AAFES at least 
$200,000 annually.

AAFES should only pay what 
is legally required. It’s up to each 
exchange to make sure they are 
doing just that. A lot of people 
view utility bills as being writ-
ten in a foreign language, but 
hopefully, with WATTS, we’ll be 
able to make the bills easier to 
understand.

This year, WATTS will help 
paint a complete picture of en-
ergy usage for every building and 
by every kind of utility, and then 
compare one year to the previous 
year so we can see if we’re mak-
ing progress.

It’s a lot easier to know where 
you are going if you know where 
you are.

Look around you, is there a 
way you can help AAFES be suc-
cessful? It’s up to everyone to get 
involved.

Winning the future through
technology and sustained growth




